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You we are able to execute modal windows on our own, or we want to integrate them with our lines

of business applications. That is, the workflow can be integrated in many different ways, for
example, with creation of a workflow template, or with integration of already existing Workflow

EngineÂ . The next level of integration is a web service. Instead of the workflow itself, we
communicate with the workflow management system only through SOAP, XML or RESTful API. In that
case, the advantages would be flexibility of existing business applications, increased performance,
and better scalability. In some cases, such as with partner portals, an existing business application

can be wrapped into a web applicationÂ . Typical applications where web services are used are
customer relationship management, portal, help desk, employee self-service, and others. The next

step is to integrate the workflow management system with application clients. For this to be
successful, in addition to support for web services, we need support for other popular formats (XML,

HTML, JSON, CSV, etc.) and protocols (HTTP, SOAP, REST, etc.) that are used in today business
applications. This step can be accomplished at a software layer, through the use of plugins. In that

case, the advantage is the high level of compatibility, but at a cost of limited customiz
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